
Tyler Insurance Filings has implemented secure access management for the Tyler Insurance 
Filings system using Multifactor Authentication (MFA) through the Okta Workforce Identity 
platform. Going forward, users will no longer be able to log in with their Tyler Insurance Filings  
password. See below for a brief overview of the steps to access Tyler Insurance Filings with 
MFA.

Okta Workforce Identity Setup
1.	 Each user will receive an email with the 

subject line, “Tyler Insurance Filings 
Multifactor Authentication – Welcome 
to Okta!” This email contains a link to 
navigate to the Okta account set up 
interface. Click the link to continue.

2.	 A form to set up your Okta account will 
appear. You will be prompted to:

•	 Create a password for Okta that 
meets the password requirements 
displayed on screen

•	 Create a forgot password security question

•	 Select a security image

MFA Setup
1.	 Navigate to the Tyler Insurance Filings home page,  

www.tylerinsurancefilings.com. 

2.	 Click Login.
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4.	 The affiliated Okta 
Workforce Sign In page 
will appear. Enter your 
Tyler Insurance Filings 
username (usually your 
Tyler Insurance Filings 
Login ID) and select Next 
to continue.

5.	 Enter the password 
created during Okta 
account set up and click 
Sign In.

6.	 You will be prompted 
to set up multifactor 
authentication using the 
Okta Verify mobile app, 
Google Authenticator 
mobile app, or SMS.
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7.	 To use the Okta Verify 
or Google Authenticator 
mobile app for 
authentication, select your 
device type and click Next.
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8.	 If necessary, install the 
mobile app on your iPhone 
or Android device. Then, 
follow the prompts on your 
phone to complete setup. 
If the set up is completed 
successfully, confirmation 
will appear on screen:

9.	 To use SMS for 
authentication, enter 
your cell phone number 
and click Send Code. 
You will receive an SMS 
code by text. Enter the 
code received by text to 
complete set up.
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10.	After you set up one MFA factor, you can set up another factor or click Finish to complete 
setup.

11.	If set up was completed successfully, you will see your Tyler Insurance Filings account’s 
landing page appear in your browser.

12.	 Going forward, you’ll sign in using MFA each time you access Tyler Insurance Filings.
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